CURRICULUM VITAE (CV) FOR ESTHER KANYANG'ONDA

Proposed Position: Associate Project Coordinator

Name of Firm: Intellisoft Consulting Limited

Name of Staff: Esther Odhuno Kanyang’onda

Profession: Project Coordinator

Date of Birth: 11" April 1995

Years with Firm: 4 months Nationality: Kenyan

Membership in Professional Societies: OpenMRS Community, Nairobi Design Community, KeHIA

Detailed Tasks Assigned:

e Implementing and managing project management processes, infrastructure, and tools for
the project

e Preparing training curricula as required on the use of the products and/or services
delivered by the firm.
Preparing and documenting the relevant technical documentation.
Providing support in testing and communicating the feedback to the developers to ensure
continuous quality assurance.

Key Qualifications:

e CB-HIPP Project (January 2020 to Date)
This project entails designing, customizing and deploying technology to strengthen the cross-
border health system through the Cross-border Health Unit (CBHU) model to enable the continuous
real-time generation and sharing of health information between health facilities aimed at
supporting the continuum of care for mobile cross-border populations.

My role has been to provide project management support through client engagement and project
documentation.

e e-KQMH Web-based tool and Mobile Application (November 2019 to Date)

The objective of this project was to provide various health facilities with IT-based tools to support
continuous quality improvement in line with the Kenya Quality Model for Health model which
guides and supports coordination in an integrated manner, efforts, and investments aimed at
improving the quality of healthcare in Kenya. This entailed the development of a Web-based and
Mobile Application which digitized the physical copy of the checklist tool.



My primary role in this project included training and capacity building through:

1. Preparation of the training curriculum, training schedules, and the training materials as well
as facilitating in-person training and virtual training (due to the COVID-19 pandemic)
2. Providing general user support.

e South Sudan EMR (June 2019 to Date)
The goal of this project was to create an Electronic Medical System which would be used to provide
support for HIV Patient Management in South Sudan by providing a platform that easily digitizes
data and inevitably leads to improved HIV management.

My role in this project entailed updating the user manual as well as system testing and
communicating the feedback to the developers.

e The Monitoring & Reporting System for the Sustainable Development Goals Center
for Africa (April 2018 to Date)

This project entailed the development of a Monitoring and Reporting system aimed at supporting
African governments in their endeavour to achieve the Sustainable Development Goals (SDGs) and
Agenda 2063.

[ provided support in the testing of the systems by preparing test cases as part of the testing plan
and performed testing within the system. Furthermore, I documented the feedback and
communicated the same to the developers. This ensured there was proper test coverage and
continuous quality assurance.

Education:

BACHELOR OF SCIENCE, COMPUTER SCIENCE | KENYATTA UNIVERSITY
SEP 2014 - DEC 2018
SECOND CLASS UPPER HONORS

ICDL1 AND ICDL2 | INSTITUTE OF ADVANCED TECHNOLOGY
JAN 2014 - APRIL 2014
Certificate in International Computer Driving License

KENYA CERTIFICATE OF SECONDARY EDUCATION | MOI GIRLS’ SCHOOL NAIROBI
JAN 2010 - NOV 2013




Employment Record:

ASSOCIATE TECHNICAL PROJECT MANAGEMENT | INTELLISOFT CONSULTING LIMITED
AUGUST 2019 - PRESENT

e Implementing and managing project management processes, infrastructure, and tools for
the various allocated projects.

e Managing, leading or co-facilitating client training on the use of the products and/or
services delivered by the firm.
Providing support in continuous quality assurance and testing of designated projects.

Preparing and documenting user requirements, system specifications and other technical
project documentation.

MICROSOFT SOFTWARE TEST ENGINEER | TECHNO BRAIN LIMITED (MICROSOFT TEST
CENTRE)

JAN 2019 - OCTOBER 2019
e Accountable for testing Windows OS configurations within the software modules against
final requirements as per Microsoft requirements.
Prepared and acquired test data
Executed test cases and evaluated results by documenting deviations from results.

Conducted and participated in the training, team meetings, and other knowledge transfer
sessions.

e Generated reports on identified defects and tracked them to closure.

INFORMATION TECHNOLOGY INTERN | BARCLAYS BANK OF KENYA
NOV 2018 - JAN 2019

e Worked under the Distributed computing team to provide customers with the support to
access various content within the organization’s Active Directory.

e Collaborated with the BBK Service Desk team to ensure user support and customer
satisfaction through Service level and quality management.

e Assisted in the maintenance of the network infrastructure by troubleshooting TCP/IP
Networks, computer systems, and applications to resolve various operational difficulties.

HEALTH INFORMATICS INTERN | INTELLISOFT CONSULTING LIMITED
JUN 2017 - SEP 2017

Attended and participated in client meetings as required during requirement elicitation.
Provided software quality assurance through testing as well as facilitated client training as
per the training plan.

e Facilitated in the oversight and mediating communication between potential clients with
Bahmni implementing partners across Africa and Asia.



e Planned and coordinated with the Project lead on the site assessment and pilot plan of
eHospital in St Joseph's Health Centre.

AUDIO TRANSCRIPTION AND DATA DIGITIZATION | CLOUDFACTORY KENYA
SEP 2016 - JULY 2017

e Worked in teams to deliver digital copies of audio files through audio transcription and data
processing.

Certification:

I, the undersigned, certify that these data correctly describe me, my qualifications, and my
experience.
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Full name of staff member: Esther Odhuno Kanyang’'onda Date: 18/06/2020
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Full name of authorized representative: Steven Wanyee Macharia Date: 18/06/2020



